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Public Service Commission of South Carolina
Att: Docketing Dept.

P.O. Drawer 11649

Columbia, SC 29211

Re: Docket No. 2009-489-E

This is the most inconsiderate thing a company can continue to do to there customers. We
recently experienced rate hikes and now you are about to press another hike on us. There
must be an end to all this abuse of customers. I don’t mind taking this concern to all the
levels of this state that is necessary and I am pretty sure that [ can generate enough power
and signatures that will make the government look at other options and make them
available to the customer.

As a working citizen in this community I think that there must be other ways to do what
needs to be done without imposing another price increase on the customers. You leave
the customer no choice when you are the only service provider in there town.

I am going to write a letter to the president of the united states and let him know how
these big companies and corporation take advantage of the little people who work hard
every single day just to provide food for there families and now we are being faced with
making a decision to pay a light bill or not. This is not fair and there must be an end to
this madness.

Gladys Scriven
2632 Banner Hill Road
Columbia SC 29229



